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Abstract

A Knowledge Management System

on Multi-Group Environment

Satoshi KAWAMURA

In recent years, the concern about knowledge management is incresing and the ac-
cumulating and sharing know-how in an organization are inportant to the organization.
And it facilitates office operations and improves the productivity. Additionally, various
approachs to accumulat know-how which is digitalized and store on computer systems
are testing.

Knowledge management’s problems in an organization are that a sender’s intent
is not convey to a recipient due to sending and reception of the information is out of
synchronization. And a recipient is not aware of the information conceals from keyword
search.

Furthermore, I suggested that an approach of knowledge management which to
focus on the groups which is ranks of similar grain in organizations as solution. I
also suggested an technique to categoriz knowhow by sender’s profiles. In addition, I
suggested an technique of information association which comprehending redundancy.

And I developed a prototype system based on my suggestions and evaluated it.
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