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In recent years, many enterprises are introducing groupware to share information
which is accumulated in the organization.

The groupware has a lot of functions. However, the members are not using those
functions so much. Furthermore, as a result of the operation in our laboratory, a
difference is found out. The groupware shows the tendency not to gradually used.

In this paper, I have proposed the work-request function to improve the utilization
of the groupware. The proposal function is aimed at triggering the utilization of the
groupware for users which almost never use the traditional groupware. Finally, I have

built and evaluated the groupware which includes the proposal function.
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