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Abstract

A study about a realization method of

emergency call in VoIP

Yohei Kubo

While the Internet is spreading and access line bandwidth is becoming broadband,
various services are being provided on the IP network. These services include the
IP telephone service that can offer the voice conversation using Voice over IP. But,
IP telephone service unlike the conventional fixed-line telephone cannot call that the
emergency call of No.110, No.118, No.119 ,Toll-Free call that starts from 0120 and
Weather forecast of No.177. It is because the IP telephone number does not have the
location information and two or more carriers are providing the IP telephone service. A
lot of services are not provided in IP telephone but being not able to do the emergency
call because the telephone begins to spread is a big problem.

In this research, the method of achieving the emergency call by telephone was
examined. The functions of emergency call that cannot be achieved by IP telephone
are ”Connection to the proper central headquarters who manages the area” , ”Line
holding by way of circuit suspension and calling back” , ”Clarifying the calling person
location” and ”Priority handling”. It proposed the method of achieving ” Connection to
the proper central headquarters who manages the area” ;| ” Line holding by way of circuit
suspension and calling back” and ”Clarifying the calling person location”. Moreover as
for ”Connection to the proper central headquarters who manages the area”, it is after

the experiment is verified time until the connection with headquarters established. The
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utility of the emergency call addition such as 206ms is shown ”Connected delay time”

in IP telephone.
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