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Abstract

Development of Mentoring System based on Learner’s

Behavior for e-Learning

Naoki MATSUMOTO

In recent years, WBT (Web Based Training) and other e-Learning has been com-
mon style in enterprise and school training. In WBT, learner can learn without time
constraints by using the Web. On the other hand, basically, learner have to learn alone.
Therefore, learner is difficult to keep the motivation for learning in WBT. In order to
solve this problem, there are mentoring in WBT. Mentoring is one of the learning sup-
port method. Mentoring is carried out by mentor. Mentor give support such as advice
and encouragement to learners using communication tools such as e-mail or chat.

WBT system consists of LMS (Learning Management System) and learning con-
tents. Mentor can figure out learner’s learning activities from learning logs recorded in
the LMS such as learning history and send /receive e-mail history. Mentor can use these
information for mentoring. Even during the learning, system for figure out the learner’s
indication of intention is developed by researchers or enterprise. However, there is no
system that figured out learner’s indication of intention by using learner’s behavior.

In this study, we focus on learner’s behavior. Moreover, we developed mentor-
ing system based on learner’s behavior for e-Learning. Additionally, we evaluated our
learner’s indication of intention grasping method. As a result, by using the method of

the our study, we ware able to get more lerner’s indication of intention.
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