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Usefulness of the CSR report by a social investor viewpoint.
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Summary

Because there is not a clear definition in CSR, the company is uncertain what
kind of responsibility. Therefore, even though it is not clear what should be stated in
the CSR report, some companies have published the CSR report into society. The CSR
report is information. The information is harmful to an addressee if not useful. The
mention contents of the CSR report vary in the companies, and there is much company
PR. Therefore, I considered the usefulness of the report and was intended to identify
useful information for an addressee.

Study method.

At first, I have identified the users of the CSR report with the aid of previous studies
of stakeholders. Next, I performed deductive examination according to the
requirements of FASB's useful financial reports. Finally, I performed induction in
reference to a study to demonstrate the usefulness of financial reports.

Result.

The stakeholder whom a company must consider with precedence is investors. I
limited a study to investors in consideration of CSR. As a result of deductive
examination, I understood that purpose compatibility and the comparability of the
report were important. The viewpoint of the purpose compatibility, the contents which
a company should list in the CSR report are methods to carry out the economical legal
responsibility that a precedent study of CSR provided consensus. And the consensus is
not provided, but mention about the solution to social problem that higher than ethical
responsibility need is necessary. These common denominators were following three
points. (1) A mention reason being clear. (2) Social investors understand. (3) Influence
the decision-making of investors. I understood that following two points were
important from the viewpoint of comparability. (1) Obey GRI guidelines. (2) Mention
the item of stakeholder engagement, economic indicators, and environmental index. As
an induction result, there was hardly correlation between CSR (GRI) and a financing
performance. Stakeholder engagement was important item in the GRI, because there
was correlation between ROE and the stakeholder engagement and the most mention
ratios of CSR report.

Conclusion

The following three points and useful information for investors, which is the recipient
of the CSR report. (1) Solution to problem that appeared through stakeholder
engagement. (2) Method to serve as economy, legal responsibility. (3) Solution to social

problem that higher than ethical responsibility such as environmental problems.



