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Abstract

A Study of Mentoring Support by using Records of Learner’s

Behavior and Private Speech

Arisa TANAKA

In recent years, e-Learning has been common style in enterprise and school train-
ing. In e-Learning, learner can learn without time constraints. On the other hand,
it is difficult for learner to keep her/his motivation in learning. In order to solve this
problem, there is a way to introduce mentoring into e-Learning. Mentoring is one of
the learning support method. Mentoring is carried out by mentor. Mentor give some-
thing support such as advice and encouragement to learner using communication tools.
Mentor actively use learner’s learning log. However, mentor have difficulty doing men-
toring from only learner’s learning log. To solve problem of mentoring, there is a way
to get learner’s indication of intention in e-Learning. One way is by learner’s mouse
click. However, it has problem such as that break learner’s concentration on study. The
other way is by learner’s behavior. We developed mentoring system based on learner’s
behavior for e-Learning. In that study, we confirmed that need more than behavior to
get learner’s indication of intention. Therefore, we focus on learner’s private speech. In
this study, we focus on learner’s private speech. Additionally, we evaluated our learner’s
indication of intention grasping method. As a result, by using the method of the our

study, we confirmed to get strength of learner’s emotion.

key words e-Learning, WBT, Mentoring, Mentor, Learning support
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