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Analysis on the impact of information provision about
local history in the community buses for user

consciousness and local interchange
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Abstract

In recent years, the number of local public transport users introduced to solve the traffic
shortage has decreased, contributing to the financial burden of local governments. The
current problem is that needs that are difficult to see objectively, such as exchanges between
residents, are not considered. Therefore, there is a need for local public transport to serve as a
place to interact with the community.

In this study, it was assumed that exchanges would be promoted by providing photographs of
local history using ICT as in-vehicle contents in a local bus. Specifically, we compare the
attitudes of the subjects to exchange and bus use by letting users of the Shimanto-cho
community bus experience basic information about the area and information about
photographs about the area's history. Therefore, the purpose of this study is to clarify that
providing information on history contributes to the formation of exchanges, and to indirectly
clarify the impact on use consciousness and community interaction.

From the analysis of text data using the survey results and the qualitative approach based
on "Mathematical quantification theory class II", it was clarified that the provision of
information on the local history promotes the exchange of local residents. In addition, it has
been shown that the ripple effect contributes to the effects of promoting use to non-community

bus users, creating new uses, and creating destinations.
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